Chapter 1

On the plane

實況會話
需要會說中文的空服員服務時

	．You         ：
	Does anyone speak Chinese?

	Flight attendant：
	Yes.

	You         ：
	Would you ask her or him to help me?

	Flight attendant：
	Yes, wait a moment, please.


實用例句
請空服員協助找座位
．Could you show me where seat 6A is?

．You         ：Could you show me my seat?

Flight attendant：Oh, yours is a window seat. This way, please.

請協助放置隨身行李
．Could you help me with my luggage?
請求提供特殊需要用品服務


．Excuse me, may I have

機上用餐服務

．Flight attendant：What would you like to drink?



You         ： I’d like some

．Flight attendant：What would you like to eat?


  You         ： I’d like
．You         ：Excuse me. Could I have a coke?

Flight attendant：Certainly.

身體不適時

．Excuse me. I don’t feel well. Please bring me some medicine for airsickness.

．I feel like vomiting. May I have an airsick bag?

實用字彙
	boarding pass
	登機証 (參考附錄樣本)
	head sets
	耳機

	check
	檢查
	aspirin
	阿司匹靈

	check in
	登記
	drink
	飲料

	baggage
	行李
	movie
	電影

	departure
	出境
	occupied
	使用中(廁所)

	arrival
	入境
	vacant
	無人使用(廁所)

	delay
	誤點
	captain
	機長

	boarding
	登機
	life vest
	救生衣

	boarding gate
	登機門
	oxygen mask
	氧氣面罩

	flight attendant
	空服員(不分性別)
	fasten seat belt
	扣緊安全帶

	
	
	turbulence
	亂流

	
	
	temperature
	氣溫

	
	
	
	


Chapter 2

Immigration

實況會話

檢查護照：証明、旅行目的、停留時間及住所
	Officer：
	May I see your passport?

	You  ：
	Yes.

	Officer：
	What’s your purpose for traveling?




You  ：I’m here                           
Officer：How long do you expect to stay?



You  ：About 

Officer：Where will you be staying?

You  ：At a hotel.

搭計程車
You  ：Hilton hotel, please.

Driver：Do you want me to put your suitcase in the trunk?

You  ：Yes, please. How long does it take from here to the hotel?

Driver：Well, about twenty minutes.


You  ：How much is the fare?

Driver：Twenty dollars.

You  ：Here you are. Keep the change.

Driver：Thank you.

兌換外幣
You     ：I’d like to exchange some Taiwan dollars for US dollars.

Bank teller：How do you want it?

You     ：Most of it in twenties and the rest in one-dollar bills.

Bank teller：All right. Here you are. Please check your change.

You     ：Thank you.

實用例句

．Excuse me, where can I


． May I see your 


．I’m here 


．I’m staying 

實用字彙

	one
	1
	six
	6
	eleven
	11
	sixteen
	16
	dollar
	元

	two
	2
	seven
	7
	twelve
	12
	seventeen
	17
	hundred
	百

	three
	3
	eight
	8
	thirteen
	13
	eighteen
	18
	thousand
	千

	four
	4
	nine
	9
	fourteen
	14
	nineteen
	19
	
	

	five
	5
	ten
	10
	fifteen
	15
	twenty
	20
	
	


	taxi/cab
	計程車
	fare
	車資

	passport number
	護照號碼
	taxi stand
	計程車招呼站

	place of issue
	發證地點
	tip
	小費

	expiration date
	有效日期
	shuttle bus
	接駁巴士

	issue date
	發證日期
	customs declaration form
	海關報關單

	visa number
	簽證號碼
	personal belongings
	個人隨身行李

	declare
	申報
	traveler’s checks
	旅行支票

	(push) cart
	行李推車
	exchange rate
	兌換匯率

	airport bus
	機場巴士
	signature
	簽名

	
	
	
	


Chapter 3

Check in at the hotel

實況會話

事先已有預定房間
Receptionist ：May I help you, ma’am?

You        ：Yes, I have a reservation under the name Jenny Lin.

Receptionist ：How do you spell your last name?

You        ：L-I-N. Lin.

Receptionist ：Ah, here it is. Room 501.

You        ：Good.

Receptionist ：Just a moment, please. Let me get your key.

住房

Receptionist：How long are you going to stay?

You      ：I’d like to stay for two nights.
You      ：Do you have a single room available for tonight ?
Receptionist：I’m sorry, the single rooms are all taken.
You      ：Do you have a double room available for tonight?
Receptionist：I’m sorry, the double room are all taken.

            We only have twins available.
You      ：How much is it for one person?

Receptionist：50 dollars per night.
　　　　 

　　　　

Receptionist：Here’s the key to your room.

You      ：Thank you.

辦理退房
You   ：I’m ready to check out.

Counter：Yes, ma’am. What’s your room number?

You   ：501.

Counter：Did you have any food or drinks in the room?

You   ：Yes, I drank two cans of beer.

Counter：All right, just a moment. We’re processing your credit card.

Here you are. Sign at the bottom, please.

You   ：Sure. Here are the keys.

實用例句

詢問

．What time is breakfast?


．Can I get 


．Can you recommend 


．Where is 

實用字彙
	information
	服務台
	
	

	reception
	接待處
	basement
	地下室

	manager
	飯店經理
	breakfast
	早餐

	cashier
	出納
	coffee shop
	咖啡廳

	porter
	行李員
	bar
	酒吧

	reservation
	訂房
	fire exit
	逃生門

	confirmation
	確認
	lobby
	飯店大廳

	deposit
	預付訂金
	elevator
	電梯

	check in
	住房登記
	operator
	總機

	check out
	退房
	room service
	客房服務

	key
	鑰匙
	bath towel
	浴巾

	single room
	單人房
	hair dryer
	吹風機

	twin room
	雙人房(床為2張單人床)
	shampoo
	洗髮精

	double
	雙人房
	shower gel
	沐浴乳

	triple room
	三人房
	soap
	肥皂

	family room
	家庭房
	laundry service
	洗衣服務

	suite
	套房
	laundry bag
	洗衣袋

	ground floor
	一樓(英式)
	safe deposit box
	保險箱

	first floor
	二樓(英式)
	
	

	first floor
	一樓(美式)
	
	

	second floor
	二樓(美式)
	
	


Chapter 4

Dining
實況會話

速食店外帶
點餐
．You  ：May I have 
Clerk ：Here or to go?

正式餐廳用餐
點主餐
．Waiter：Are you ready to order?
You  ：Yes.


I’d like some
實用例句

今日特餐

．What’s today’s special?

．What’s the soup of the day?

．I’d like my steak well done.

．I’d like my steak medium.

．I’d like spaghetti and a salad.

實用字彙
	restaurant
	餐廳
	fried chicken
	炸雞

	reservation
	餐廳訂位
	french fries
	炸薯條

	chef’s recommendation
	主廚推薦
	hot dog
	熱狗

	today’s special
	今日特餐
	vegetarian dish
	素食

	spaghetti
	義大利肉醬麵
	café
	咖啡館(小型餐廳)

	dessert
	甜點
	black coffee
	純咖啡(不加糖和奶精)

	apple pie
	蘋果派
	coffee
	咖啡

	pancakes
	煎餅
	cappuccino
	卡布其諾

	pizza
	比薩
	espresso
	義大利濃縮咖啡

	noodles
	麵
	cream
	奶精

	bread
	麵包
	tea
	茶

	butter
	奶油
	milk
	牛奶

	Rice
	飯
	sugar
	糖

	salad
	沙拉
	coke
	可樂

	sandwich
	三明治
	white wine
	白酒

	soup
	湯
	red wine
	紅酒

	chicken sandwich
	雞肉漢堡
	beer
	啤酒

	fish sandwich
	魚肉漢堡
	restroom
	洗手間

	hamburger
	漢堡
	
	


Chapter 5

Sightseeing

實況會話

問路時

You    ：Excuse me, can you please tell me how to get to Universal Studios?

Passer-by：Sure, just go straight and make a right turn at the next intersection.

You’ll see the entrance there.

You    ：Thanks for your help.

Passer-by：Don’t mention it.

實用例句

搭乘交通工具


．Could you tell me the best way to get to

．Where can we catch the bus?

．Where can we rent a car?

請問費用


．How much would it cost to

請飯店協助叫計程車

．Could you call a taxi for us, please?

詢問旅遊中心位置
．Can you tell me where the tourist information center is?

參加旅行團

．I want to 

索取地圖


．Can I have                  ?

詢問如何前往目的地

．How far is it from here?

．How long does it take to get there?

．How should I get there?

參觀博物館

．Is the museum open today?

．What time does it open and close?

．Can I buy a ticket here?

．How much is the ticket?

．Do you have a brochure for this museum?

．Is there an earphone service in Chinese?

．What time do you start the guided tour?

詢問是否可以照相

．Can I take a picture here?

．Can I use a flash here?

購買底片

．I want to buy a roll of film.

．A roll of film with 36 exposures, please.

詢問觀光巴士

．Are there any sightseeing tour buses?

．How long does the whole tour take?

．Where does the bus leave from?

．What time will we be back here?

搭乘巴士、火車


．Where is the 

．May I see the timetable?

．When is the last train to New York, please?

　When is the next train to Boston, please?


．How much for a      

　



     

實用字彙

	intersection
	十字路口
	entrance fee
	門票

	stop sign
	暫停標示
	tourist
	觀光客

	right turn
	右轉
	information center
	旅遊服務中心

	left turn
	左轉
	bus tour
	巴士觀光團

	corner
	轉角處
	embassy
	駐外大使館

	directions
	方向
	exhibition
	展覽

	
	
	
	


	搭火車
	
	
	

	railway station
	火車站
	
	

	train station
	
	
	

	subway   
	
	first class
	頭等艙

	underground
	地鐵
	second class
	普通艙(英式火車)

	metro
	
	concert hall
	音樂廳

	transfer
	換車
	museum
	博物館

	way out
	出口
	gallery
	美術館

	exit
	
	cinema
	電影院

	ticket office
	售票口
	theatre
	劇院

	timetable
	時刻表
	garden
	花園

	one way ticket
	單程票
	zoo
	動物園

	round trip ticket
	來回票
	cruise
	乘船旅遊

	elevator
	電梯
	show
	表演節目

	escalator
	扶手電梯
	Chinese speaking guide
	中文導遊

	express train
	直達車
	
	


	觀光
	
	
	

	fountain
	噴水池
	bus station
	巴士站

	square
	廣場
	police station
	警察局

	tower
	塔
	restroom
	洗手間

	church
	教堂
	lavatory
	

	temple
	寺廟
	go straight
	直走

	subway station
	地鐵站
觀光
	traffic signal
	交通號誌

	sightseeing
	
	film
	底片


	sightseeing tour
	觀光團
	24 exposures
	24張(底片)

	souvenirs
	紀念品
	36 exposures
	36張(底片)

	tour guide
	導遊
	
	

	travel agency
	旅行社
	
	

	one-day tour
	一日遊
	
	

	half-day tour
	半日遊
	
	


Chapter 6

Shopping

實況會話

採購時

Clerk：May I help you?

You ：Yes, I’m looking for a T-shirt.

Clerk：Here you are.

You ：Is this a small size?

Clerk：Yes, it is.

You ：May I try this on?

Clerk：Yes, the changing room is over there.

　

You ：It’s great. I’ll take it.

實用例句
選擇款式
．Clerk：May I help you?


You：Yes, I’m looking for

．I’m looking for some souvenirs.
．I’m not sure what size I wear.

試穿、戴
．Can I try it on?

詢問折扣
．Is there anything on sale?

決定採購時
．I’ll take it.
付款

．Can I pay by 

 　         

詢問購買免稅品

．Excuse me, where do I get my duty-free liquor?


．Do you accept 
實用字彙

	dressing room (fitting room)
	試衣間
	shopping mall
	購物中心

	expensive
	昂貴
	department store
	百貨公司

	duty free
	免稅
	cash
	現金

	duty free shop
	免稅商店
	credit card
	信用卡

	on sale
	大減價
	duty free items
	免稅商品

	cigarette
	香煙
	jewelry
	珠寶

	cigar
	雪茄
	perfume
	香水

	tobacco
	煙草
	lipstick
	口紅

	liquor
	酒類
	purse
	錢包

	cosmetics
	化粧品
	souvenirs
	紀念品

	close-out sale
	結束營業拍賣
	sunglasses
	太陽眼鏡

	discount
	折扣
	sizes
	尺寸

	grocery store
	雜貨店
	large
	大

	newsstand
	報攤
	medium
	中

	refund
	退錢
	small
	小


Chapter 7

Making an Overseas Call

實況會話
問電話如何使用

Operator：Operator. Can I help you?

You    ：Yes, how do I dial outside?

Operator：You need to dial 9 first and then the phone number.

問公共電話

You    ：Is there a public phone around?

Operator：Not in the hotel, but you can find one right across the street.

撥對方付費電話

You    ：I want to make a collect call to New York.

Operator：Yes, sir. What’s the number?

實用例句

請飯店轉接國際電話


．I’d like to make 

．I want to make a collect call to Dallas.

實用字彙

	operator
	總機
	overseas
	海外

	collect call
	對方付費
	
	


Chapter 8

Emergency

實況會話
到警察局報案
You  ：Officer!

Police：Yes? May I help you?

You  ：Someone stole my purse. I had some valuables in it.

Police：Please be seated and I will fill out a report.

遺失護照

  Police：May I help you?

  You  ：My passport is missing.

  Police：When did you notice it was missing?

You  ：Just a few minutes ago. I have searched everywhere,
and I cannot find it. What should I do?
Police：First, we must file an official report at the police station. 

Then we will notify the immigration authorities.

You  ：Thank you for your help.

突然身體不適

	You     ：
	Help! Help! Somebody, help me!

	Some body：
	What’s wrong?

	You     ：
	I don’t feel well.

	
	Could you please give me a ride to the hospital?

	Some body：
	Of course, sir. Let me go get my car.


實用例句

遺失


．I lost my 

報警
．I’d like to report a theft.

．Robbery! Call the police!

．I’ve been robbed.
找醫生
．I’m very sick. Please call a doctor.


．Help! Please call 

．I don’t feel well.

．I am allergic to pollen.

．I have an upset stomach.

錢包被偷

．Someone stole my purse.

實用字彙
	ambulance
	救護車
	eye drops
	眼藥

	prescription
	處方單
	headache
	頭痛

	aspirin
	阿斯匹靈
	muscular pain
	肌肉酸痛

	back pain
	背痛
	nosebleed
	流鼻血

	chest pain
	胸痛
	sore throat
	喉嚨痛

	cold medicine
	感冒藥
	stomachache
	胃痛

	cough
	咳嗽
	swelling
	腫脹


Chapter 9

Check in at the Airport

實況會話
辦理登機手續時

You   ：Excuse me, where is the check-in counter for China Airlines?
You   ：I’d like to check-in for my flight.

Counter：Passport & ticket, please.

        Did you pack your bags yourself?

You   ：Yes.

Counter：Have you left your bags unattended at any time since you packed them?

You   ：No.

Counter：Has anyone asked you to carry anything onto the plane?

You   ：No.

Counter：Window seat or aisle seat?

You   ：Window seat, please.

Counter：How many pieces of baggage?

You   ：One piece.

Counter：Please put it on the scales.

Counter：Here’s your passport and ticket, and this is your boarding pass 

and a baggage claim receipt. Boarding time is 9:30AM, Gate 6.

Counter：Have a nice flight.

You   ：Thanks.
實用例句
詢問航空公司櫃檯

．Is this the counter to check in for the flight to San Francisco?

托運行李時…
．Counter：How many pieces of baggage do you have?

You   ：One piece.

Counter：Please put it here. Thanks.

實用字彙

	airlines
	航空公司
	on time
	準時

	airport
	機場;航空站
	delay
	班機延誤

	domestic airport
	國內機場
	departure
	出境

	domestic flight
	國內航線
	arrival
	入境

	international airport
	國際機場
	passenger
	旅客

	international flight
	國際航線
	passport
	護照

	terminal
	機場大廳
	standby passenger
	候補旅客

	check in
	機場報到
	waiting list
	候補名單

	ticket counter
	票務櫃台
	duty-free shop
	免稅商店

	ticket
	機票
	declare
	報關

	visa
	簽證
	baggage
	行李

	aisle seat
	靠走道位子
	overweight
	超重

	window seat
	靠窗位子
	excess baggage
	行李超重

	business class
	商務艙
	transfer
	轉機

	first class
	頭等艙
	transfer counter
	轉機櫃檯

	economy class
	經濟艙
	transit
	過境

	boarding gate
	登機門
	transit lounge
	轉機候機室

	boarding pass
	登記證
	
	


a morning call?


a taxi?





 please?





coke,


orange juice,  please.


beer,





…





at the Hilton Hotel.


with my relatives.





for a holiday.


for business.


for sightseeing.


to study English.


to visit a friend.


to see my family.





passport?


visa?


ticket?





get the shuttle bus?


get a cab?





…





chicken,


fish,





3 days.


one week.


two weeks.





a glass of water,


a magazine,


a blanket and a pillow,


some medicine for airsickness,





please.





for a vacation.


to visit friends.


for sightseeing.





a good restaurant?


a good place to buy souvenirs?





the bus station?


the subway station?





a hamburger?


some fried chicken? 


a coke?


some orange juice?


some coffee / tea?





fish/ chicken/ beef/ lamb.


salad/ vegetables.


rice/ potatoes.





the airport?


the bus station?


the shopping center?


the museum?





take a taxi?


take the bus?





take a tour.


take a bus tour.





a city map


a bus map





railway station?


bus station?





ticket?





one-way


round-trip





…





a lady’s bag.


a man’s jacket.





credit card (VISA/MasterCard)?


traveler’s check?





traveler’s checks?


credit cards?





an international call


a collect call


a long distance call





to New York.





credit card.


traveler’s checks.


passport.





an ambulance.


the police.


a doctor.





…
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